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1. Vision 

Towards making Indian Securities Market - Transparent, Efficient, & Investor 

friendlybyprovidingsafe,reliable,transparentandtrustedrecordkeepingplatformforinv

estorsto holdandtransfer securitiesindematerializedform. 

2. Mission 

 Toholdsecuritiesofinvestorsindematerializedformandfacilitateitstransfer,whileens

uringsafekeepingof securitiesand protectinginterestofinvestors. 

 

 To provide timely and accurate information to investors with regard to their 

holdingandtransfer of securities held bythem. 

 To provide the highest standards of investor education, investor awareness 

andtimely services so as to enhance Investor Protection and create awareness 

aboutInvestorRights. 

3. DetailsofbusinesstransactedbytheDepositoryandDepositoryParticipant(D

P) 
 

A Depository is an organization which holds securities of investors in electronic 

form.Depositories provide services to various market participants - Exchanges, 

ClearingCorporations,DepositoryParticipants(DPs),IssuersandInvestorsinbothprim

aryaswell as secondary markets. The depository carries out its activities through 

its 

agentswhichareknownasDepositoryParticipants(DP).Detailsavailableonthelink[http

s://www.cdslindia.com/DP/dplist.aspx]. 

4. DescriptionofservicesprovidedbytheDepositorythroughDepositoryParticipan

ts(DPs)toinvestors 

(1) BasicServices 
 

Sr. 

no. 
BriefabouttheActivity/Service ExpectedTimelinesforprocessingbytheD

Pafterreceiptofproperdocuments 

1. Dematerializationofsecurities 7 days 

2. Rematerializationofsecurities 7 days 

3. Mutual Fund Conversion

 /Destatementization 

5 days 

https://www.cdslindia.com/DP/dplist.aspx
http://www.cdslindia.com/DP/dplist.aspx
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Sr. 

no. 

BriefabouttheActivity/Service ExpectedTimelinesforprocessingbytheD

Pafterreceiptofproperdocuments 

4. Re-conversion / 

RestatementisationofMutualfund

units 

7 days 

5. Transmissionofsecurities 7 days 

6. Registeringpledgerequest 15 days 

7. Closureofdemat account 30 days 

8. SettlementInstruction Depositories to accept physical DIS for pay-

inofsecuritiesupto4p.m.andDISinelectronicfor

mupto6p.m. on T+1day 

 

(2) Depositories provide special services like pledge, hypothecation, internet-

basedservicesetc. in additiontotheircoreservicesandtheseinclude 
 

Sr. 

no. 

TypeofActivity/Service BriefabouttheActivity/ Service 

1. Value Added Services Depositoriesalsoprovidevalueaddedservicessu
ch as 

cashcorporate benefits (Bonus, Rights, 
IPOsetc.),stocklending,dematofNSC/KV
P, 
dematofwarehousereceipts etc. 

2. Consolidated

 Account

statement(CAS) 

CAS is issued 10 days from the end of 

themonth(ifthereweretransactionsintheprevi

ousmonth)orhalfyearly(ifnotransactions). 

3. Digitalization of
 servicesprovid
edbythedepositories 

Depositoriesofferbelowtechnologysolutions
ande-
facilitiestotheirdemataccountholdersthrough
DPs: 

 

a. BasicServicesDematAccount(BSDA) 
b. Transposition cum dematerialization 
c. Linkages with Clearing System 
d. Distributionofcashandnon-

http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf


INVESTORCHARTERFORDEPOSITORIESANDDEPOSITORYPARTICIPANTS Annexure –A 

 

 

 
 

Sr. 

no. 

TypeofActivity/Service BriefabouttheActivity/ Service 

  a. E-account opening 

b. Online instructions for execution 
c. e-DIS/ Demat Gateway 
d. e-CAS facility 
e. Miscellaneous services 

 

4. DetailsofGrievanceRedressalMechanism 
 

(1) TheProcessofinvestorgrievanceredressal 
 

1. Investor

 Complaint/

Grievances 

Investorcanlodgecomplaint/grievanceagainsttheDepo

sitory/DPin thefollowingways: 

a. Electronicmode- 
(i) SCORES (a web based centralized 

grievanceredressal system of

SEBI)[https://www.scores.gov.in/scores/Welc

ome.html] 

(ii) Respective Depository’s web portal 

dedicatedforthefilingofcompliant[https://www.c

dslindia.com/Footer/grievances.aspx] 

(iii) Emails to designated email IDs of 

Depository[complaints@cdslindia.com] 

b. Offlinemode: 
            Emails to designated email IDs of Depository 
Participant [complaints@samyagbroking.com]  
Thecomplaints/grievanceslodgeddirectlywiththeDepo

sitoryshall beresolved within30 days. 

2. InvestorGrievanceRe

dressal Committeeof 

Depository 

If no amicable resolution is arrived, then the 

Investorhastheoptiontoreferthecomplaint/grievancetot

heGrievanceRedressalCommittee(GRC)oftheDeposit

ory.Uponreceiptofreference,theGRCwill 

endeavortoresolvethecomplaint/grievanceby 

http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://www.scores.gov.in/scores/Welcome.h
http://www.scores.gov.in/scores/Welcome.h
http://www.cdslindia.com/Footer/grievances
http://www.cdslindia.com/Footer/grievances
mailto:complaints@cdslindia.com
mailto:complaints@samyagbroking.com
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  hearingthepartiesandexaminingthenecessaryinformat

ionanddocuments. 

3. Arbitrationpr

oceedings 

TheInvestormayalsoavailthearbitrationmechanismset 

out in the Byelaws and Business 

Rules/OperatingInstructionsoftheDepositoryinrelation

toanygrievance, or dispute relating to depository 

services.The arbitration reference shall be concluded 

by wayof issue of an arbitral award within 4 months 

from thedateofappointmentofarbitrator(s). 

 

(2) For the Multi-level complaint resolution mechanism available at the 

Depositories. 

 
5. Guidance pertaining to special circumstances related to market 

activities:Terminationofthe DepositoryParticipant 
 

SlN
o. 

Typeofspecialcircumstances TimelinesfortheActivity/Service 

1.  Depositoriestoterminatetheparticipatio
n in case a participant 
nolongermeetstheeligibilitycriteriaand/
oranyothergroundsasmentionedintheb
yelawslikesuspensionoftradingmember
bytheStockExchanges. 

Client will have a right to transfer all 
itssecurities to any other Participant of 
itschoicewithoutanychargesforthetransfe
r within 30 days from the date 
ofintimationbyway ofletter/email. 

  Participantsurrenderstheparticipationb
y itsown wish. 

 

 
6. Dos and Don’ts for Investors 

 

 

7. Rights of investors 
 

 
8. Responsibilities of Investors 

http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
http://samyagbroking.com/PDF/INVERSTERO_CHARTER.pdf
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